
OVERLAND STORAGE
WEB TLC™

Monitor and Control Your Overland Tape Library from Any Browser

A Web-based management tool that attaches to
Overland libraries and loaders, Web TLC lets you 
monitor your storage device and manage its functions
from any browser. You can check the system, move
tapes, load and unload drives, upload firmware
upgrades, make configuration changes, perform
diagnostics, and more—from any location whether on
a LAN or on the Internet.

PROACTIVE REPORTING
Web TLC not only gives you anytime, anywhere
access to your storage device, it also notifies you
when problems arise. Using SNMP and TapeAlert™,
Web TLC issues real-time alerts using the network or
storage management systems. Once you’re online
with your system, Web TLC’s library “trace” function 
will help you identify the problem and speed the 
resolution.

EASY TO USE
Web TLC is extremely easy to use. It has been
designed with an intuitive, GUI-based point-and-click
interface for full utilization with minimal training. You
can easily use Web TLC to update the library firmware
for fast library maintenance.

EASY TO SECURE
Security is paramount when you make your storage
resources accessible online. Web TLC provides multi-
level password protection through local port access
to prevent unauthorized access. To prevent operator
confusion, you can use your own naming scheme for
clear library identification. The “monitor only” and
“monitor and control” options assure only qualified
administrators can change setup or configuration
remotely.

OPERATES IN ANY ENVIRONMENT
Since access is available from any Web browser, Web
TLC is server- and operating system-independent. In
addition, its small form factor of 1.75 x 7 x 9 inches
allows Web TLC to fit easily into any user environment.

COMPATIBILITY TO KEEP YOU CONNECTED
Supports all major operating systems including HP-UX,
IBM AIX, Linux, Mac OS, Novell NetWare, SCO UNIX,
Sun Solaris, Tru64 UNIX, Windows NT/2000 as well as all
major backup software applications. The list of soft-
ware and operating systems supported can be found
at www.overlandstorage.com/compatibilityguide.

SERVICE YOU CAN COUNT ON

• 3-year warranty including XchangeNOW. 

• Optional on-site service is available. Please ask for
details.

ABOUT OVERLAND STORAGE

• Over 20 years of experience in data protection and
tape storage solutions.

• Engineering excellence with award-winning library
robotics design.

• Overland meets the needs of IT professionals in
industries worldwide.
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NETWORK COMPATIBILITY
Supports UDP and TCP/IP protocol stacks, Web Server
(HTTP 1.0), FTP Server and Client, SNMP V2 agent, 
E-mail SMTP client and PPP for serial dial-in.

TAPE AUTOMATION COMPATIBILITY
Compatible with all Overland loaders and libraries
including the Neo Series, PowerLoader, LoaderXpress,
and LibraryPro. 

INSTALLATION
Web TLC is enclosed in a metal case which can be
set on the desktop (using its rubber feet), or attached
to a rack using the supplied mounting accessories.

CONTENTS
Web TLC electronic unit, external power supply, serial
cable for connection to library, serial cable for 
connection to personal computer (for configuration),
Installation & User Guide and software for 
configuration (3.5” diskette).

CONNECTIONS
The Web TLC has the following connections:

• RJ-45 connector — standard 10BaseT Ethernet 
interface (IEEE 803.2).

• Male DB-9 connector (Library) — RS-232 serial 
interface to the diagnostic port on the tape library,
using a supplied straight-through cable.

• Male DB-9 connector (Configuration) — RS-232 
serial interface for unit configuration. It requires use
of a null-modem cable connected to a computer’s
serial port.

• DC power.

UNIT CONFIGURATION
The Web TLC needs to be configured once during
installation using the configuration serial port. Two
mechanisms are provided for unit configuration: 
A Windows 95/98/NT utility for PC-compatible 
computers, and an interface menu which can 
be invoked from any terminal.

OPERATING FIRMWARE
The operating firmware of the Web TLC is stored in
flash memory and can be updated through the serial
port using the supplied utility, or through the Ethernet
using FTP.

POWER SUPPLIES AND CORDS
The external power supply operates over a continu-
ous voltage range from 100 VAC to 240 VAC at 50 Hz
through 60 Hz and supplies 5V DC to the unit, and
provides a universal socket for any suitable AC cord.
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